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ARENA Services Dashboard 

Introduction 

The ARENA Services Dashboard provides aircraft Operators with a dashboard displaying each of the 
services they are contracted to provide, the aircraft assigned to those services and the status of 
those services.  

This Services Dashboard shows the information recorded in ARENA for the Contracts an Operator 
may have with NAFC or a state, territory, or national Agency. These contracts define the Services the 
operator may provide, and the Service Periods when the Operator has aircraft stood up to provide 
the services. Additionally, the information about which Aircraft is currently providing the service, 
where it is based and how it can be contacted for dispatch are also displayed. 

It is critical this data in ARENA is maintained to a high quality, so Agencies, and their Airdesk 
functions can find the aircraft they need during an emergency operation, contact them for dispatch, 
and know that an aircraft is under contract. This data about Contracts and Services is primarily 
entered and maintained by Agency or NAFC procurement or contracting staff. Aircraft, basing and 
contacts data can also be updated by Agency Airdesk staff.  

The ARENA Services Dashboard allows Operators to view, identify and report any discrepancies 
before they become an issue at the time of aircraft dispatch. Operators should contact NAFC or the 
Contracting Agency if there are any changes should be made to information displayed on the 
Services Dashboard. 

  

A separate Ops Dashboard shows the operational status of each of an Operators aircraft and 
vehicles, including any availability and detailed dispatch information.  
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You can find the Services Dashboard in ARENA on the left-hand menu when viewing an Operator. 

The Services Dashboard lists each contract as currently recorded in ARENA. For each contract, the 
following Contract Information is provided: 

• Contract Number 
• Contract Type 
• Contracting Agency 
• Contract Manager 

• Start date 
• End date 
• Expiry date 

The Contract Manager is the person identified by the Operator as their contact for managing any 
contract issues. The dates listed are the dates the contract begins and ends, and they may be 
different to the dates any service begins or ends. 

For each contract, the Services to be provided under the Contract are listed and the following 
Service information is provided: 

• Agency 
• Service ID and Description 
• Service Dates 
• Current Engagement 
• Current Asset 

• Current Details 
• Current Base 
• Response Time 
• Dispatch Contact 

 
Agency is the default Agency allocated for each service. Services may be provided to other agencies 
by agreement. Service Dates are the earliest and last dates the Service could be provided under the 
contract but are not necessarily aligned to any period of service. When a Service is engaged in a 
Service Period, either by being put on Standby or Dispatched, then details of the period of 
engagement will be listed. 
 
If an aircraft has been placed on standby or dispatched and it is not shown in the dashboard as 
engaged, it is because the Agency Airdesk has dispatched the aircraft but has not yet uniquely 
identified which service has been engaged. 
 
Engaged services will be shown with a green background. Services with a current ‘temporary’ 
change, for example an aircraft swap, will be shown with a yellow background. 

 
 
If any of the details listed in the Services dashboard appear incorrect then the Operator should 
contact NAFC or the Contracting Agency to have them updated as soon as practical. 
 
 
For further information or assistance please contact: arena@nafc.org.au 
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